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About this Guide

Purpose of this Guide

Welcome to the Bidder Help Manual, your comprehensive guide to navigating the auction
process with ease and confidence. This manual is designed to provide you with all the
information you need to participate in auctions effectively, from registration and bid
submission to post-auction activities. Whether you are a first-time bidder or a seasoned
participant, you will find valuable insights and step-by-step instructions to help you succeed.

Who Should read this Guide?

This help manual is intended for anyone participating in our auction platform, including both
new and experienced bidders. Whether you are participating in an auction for the first time
or looking to refine your bidding strategies, this manual provides essential guidance and
support. Auction administrators and staff members involved in the bidding process may also
find it useful for understanding bidder interactions and facilitating smoother operations. The
manual covers a wide range of topics to ensure that all users have the necessary knowledge
and tools to successfully navigate the auction process.
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Introduction

Over the past two decades, many countries in Asia have experienced rapid economic
growth. This has led to a rapid rise in their urban population. The 74th Constitutional
Amendment Act of India lays the foundation for a sustainable Urban Governance System in
the Country. While the national governments pursue the goals of economic development, it
is generally left for the local governments to manage the rapidly growing urban areas, and to
provide the basic services to the residents. In India, Urban Local Bodies are the constitutionally
provided administrative units, who provides basic infrastructure and services in urban areas
i.e cities and towns. For urban areas, administration of basic civic amenities like water supply,
drainage, public health and sanitation are also essential.

To have better co-ordination and control on the working of municipalities in the State, the
Directorate of Urban Local Bodies Department, Haryana was established on 1st April 1982.
The Department was established to give impetus to the 74th Amendment of the Constitution
and to lay a solid foundation for the Urban Development in the State of Haryana. Over the
past two decades, many countries in Asia have experienced rapid economic growth. This has
led to a rapid rise in their urban population. The 74th Constitutional Amendment Act of India
lays the foundation for a sustainable Urban Governance System in the Country. While the
national governments pursue the goals of economic development, it is generally left for the
local governments to manage the rapidly growing urban areas, and to provide the basic
services to the residents. In India, Urban Local Bodies are the constitutionally provided
administrative units, who provides basic infrastructure and services in urban areas i.e cities
and towns. For urban areas, administration of basic civic amenities like water supply, drainage,
public health and sanitation are also essential.
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Bidder registration

Open the website by entering the URL: https://auctions.ulbharyana.gov.in/.
On the Homepage essential information regarding current auctions, Upcoming
Auctions and Concluded Auctions is displayed.

3. On the Top of the page, Click on the register button.

-~ a

et s (g oo - & 8

Search Auctions

Auction ID Select Entity v | Select Type v Select Category v Search

2 HoAuoC=@®: v ONAEE ~ecui cum Ll

4. A bidder Registration form is opened.

Bidder Registration Form

| Choose | .2 sel
EZE3
...... o
i e
.
Address Details
i
HQuoOC-@&: O @®EE ~eGH Y eam N

5. Enter your Personal Details:
a. Enter Full Name
b. Enter Father/Husband Name
c. Enter Mobile No and click on send OTP
d. You will receive an OTP on entered mobile No.
e. Atextfield is displayed to enter the OTP. Enter OTP and Click verify.
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Bidder Registration Form

f. The message Mobile No verified is displayed to you

Bl fur ¢'.1| PR BSRY

Bidder Registration Form

g. Similarly enter Email ID and click on Send OTP. This Email ID is used to login to
the bidder profile.

h. Atext field is displayed to enter the OTP sent to the entered Email ID. Please
note that the email ID entered here is used while logging in to bidder profile.

s |‘°|'.',' FACRL bR

Bidder Registration Form

Personal Details

i. The message Mobile No verified is displayed to you.
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Bidder Registration Form

Personal Details

Enter Full Name Enter Fathes/Husband Full Name

fest Bickdler Test Bidder Father
Entor Moo Number Enter Email ID i I.
Motile Number verified Email Verified
Pas: Confiem Password

6. Then enter a password. The password must be “Alphanumeric with at least one
uppercase letter, one lowercase letter, and at least one special character
(|@#S%"&*()_+-). Length: minimum 8 characters, maximum 12 characters”.

7. Then reenter the password. This password is used to login to the bidder account.

8. Then click on choose in the upload photo field and select your picture.

Bidder Registration Form

Personal Details

Tost Bidder Father

Crop Image

10. Then click on upload.
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Crop Image

11. Then Select the bidder type.
a. There are two bidder types:
i. Individual
ii. Non-Individual

Enter Aadhar Number Entor PAN Number

Bidder Details

Select Gender SelectMaritalStatus  Enter oos

Address Details

.......

Allocation

2 HQupoe-@& = +OffEE ~eGE W eam Nk

b. For Individual bidder following details are required:
i. Adhar No:
ii. Pan No:
iii. Gender
iv. marital status
v. DOB
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i Process Payment

Register

L.
C.
i.
ii.
iii.

Process Payment

Register

e-Auctio

ns at DULB

E— ) [E—— ) =
Password Canfim Password Bidder Type

sword ® ‘ [ @ contim passwora o| ‘ % Incivicual v
Entor Aadhar Number Upload Aadhar Card Entor PAN Number Upload PAN

—— | [lonoose | & seectrie

Bidder Details

Choose | 1, Select File

(7] thereby declare that the information furnished
Knowledge and bele,

£2025

[

Seloct Gonder Soloct Marital Status entor 008
@ Select Gend v | [ @ sotece vt staus MR
Address Details
Adaross
Enter Bidding
) .
Country Seloctstate Select Distict Seloct Tohsi

above is true, complete and correct to the best of my

Limited. AllRights Res

Allocation

#HQLO0E=C&

Adhar No:
Company Name
Company PAN

i
3

1045
o7-02:2005 B

~aGHE N e

LY

For Non-Individual bidder following details are required.

Legal State (LLP, HUF, Company, Society, Trust, etc.)

Designation
GST No
Authorization Letter

Bidder Type

Password ‘Confirm Password
[& ener ® | Cor & Non-individual v |
Enter Aadhar Number Upload Aadhar Card
‘,— ‘ Choose | 1, Select File
Bidder Details
Enter Company Nameo Enter Company PAN Number Upload Company PAN
‘ 4 Ente ‘ & ABCDEL233 2, Select File
Logal Status Designation Entor GST Number Upload Authorization Lottor
‘ & ‘Sulact Staris - ‘ . - Choose | 2, Select File
Address Details
Address
 Address
4

Country Seloct State Select District Seloct Tohsil

() 1 heraby dectare that the information furnished above is true, complete and correct to the best of my

knowledge and belief,
Submit
- A & e ENG 10:46

HQBQQ-@fIm -!‘ﬂ" ~egBE "34’))@07472—2025.
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12. After entering all the details, enter the Address.

13. Then tick the check box and click on submit.

13. Then the bidder is redirected to a payment page. The Bidder must pay a registration
fee. The amount of the registration fee is Rs 1000 + 18% GST.

B frfa fi'.',' PR SRS

Payment

a. After selecting the payment mode to online, click on pay now.
b. A Payment Gateway is opened and on completion of payment, the Bidder is
then displayed a receipt of payment.
14. After successful payment the link to Bidder Dashboard is displayed to the Bidder.
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Payment

15. The Bidder can access the Dashboard with the help of “Go to Dashboard” Button or
can login directly with the help of ID and password created during Registration.

11|Page




HARYANA

-
ISCABOOES (Y FETE o auctionsatpuLB

Bidder Login

1. Go the homepage via URL: https://ulbhry.auctionlive.in/ . and Click on the Login

Button on the top of the home page.

Participate In Auction

L] HoeaupeeR: cOMPE N ~AGE e e

3. Enter your registered Email and Password. And click on login.

” Hoaupoe-@o®R: O ®E @ ~e Gl eam Ll
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1. Bidder Dashboard: As soon as the bidder hit the Login button, Bidder dashboard is
displayed to the bidder.

sl ":!}' eRsE = :I i ]

Dashboard v

e i o

The Four Blocks:

On the Bidder Dashboard, there are 4 options:

I. Upcoming Auctions: All the published auctions are displayed in this
Module.

ii. Concluded Auctions: All the auctions that were concluded are displayed in
this module.

i. Current Auctions: All the auctions that are live are displayed in this
module.

IV. Reports: Reports related to payments made for all the auctions and
registration through the portal are displayed under the Reports Module.
Bidder can download the payment reports under this module.

V. The Bidder can filter the auctions entity with the help of filter provided in
the top left corner of the bidder dashboard.
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Auction Participation

2. Auction
a.

b.

Participation:
Click on the Upcoming Auction, All the published auction is displayed to the
bidder.
The details provided in this module are:

I. Entity name

ii. Auction Code

iii. Auction Category- Auction Description

IV. Event Processing Fee

V. Processing and EMD fee Start date/time

VI. Processing and EMD fee end date/time

Vii. Action

{
usipsusi

L

b4

(e

(R BOLES = I:l ‘

Upcoming Auctions

Entity Name A;:Idi:n Auction Category - Auction Description Event :;u:sessmg Processing ::3:;3:2 Pay Start Pmcessing;:‘def::i::ee Pay End et
:‘"’- cipal Carporation MCHISAR-T19 fes feversE HmEr Fsue 1000 2025-02-05 11:42:57 2025-02-0712:20:34 m
R ‘=QLD¢?§£""" fﬂ”‘?‘?“_’ '\.g-iw@m@mrcz;:!
c. Then the Bidder clicks on the Details button in the Action Column.

W) R ('.L [BERE B

Auction MCHISAR-119

Declaration

HAoAuoODeEe=@ R+ Or @ N E L I R
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a. The auction participation has 5 steps:

i. Declaration: Bidders need to accept the terms and conditions. Then click

on the Save and Next.

Terms and Conditions

'DECLARATION BY BIDDER(S)

1 Y/we the bidder(s) do hereby state that I/we have read the entire E-Auction
e-auction of General

terms and condition for allotment of The municipal properties through &-
Auction and terms and conditions of payment of e-auction have been

Ve,
bound by the said ine £~
auction.

1/we declare that the EMD and other deposits towards purchase/price were

by me/us in the bid form are true and correct.

Rules

participation
in e-auction.

declare that bid form is

my/our belief

) 1 accept terms and conditions

L. HQruoe.@e®: +Of @G Ao GHE W ram 0

ii. Joint Holders: Details of joint holders (if any) is added in this step.

1. In case of Joint holders select yes and click on add joint holders and
fill the necessary details.

Auction MCHISAR-119

Joint Holders

Do you want to add joint holders to your allotted property?

O Ore

Add Joint Holders

Sr.No First Name Email ID Mobile Number Relationship Type Actions

No Joint Holders found.

® HauoeCe®:rpOnPEE ~eGHE W row iTa

2. In case if there are no joint holders, then select No and click on the
save and next.
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Joint Holders
R HQuoe.@e®R:rOMRNSAd ~aGE G s, S

iii. Processing fee: Processing fee is paid online via payment gateway.

) ('.1 oo B : i 3

Auction MCHISAR-119 [E] View Datals

Transaction History

Processing fee

o HQuoe.@e®R:=OR P ~e Gl am NN

1. Select No of Properties: The bidder can select the No of properties
he want to opt for the auction.
2. Select mode of payment: Online.

REQ g t‘.'_" SR DY : L}
Auction MCHISAR-119 [ (3 viow o |

Processing fee

ol Haupoe=e®R: O PEa ~AGE Y a0
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3. Click on the Pay Now Button. A Payment Gateway is opened for

payment of Processing Fee.

e

MKCL

g e st

UNIVERSAL PAYMENT SYSTEM STAGING

‘Your Order
Select Your Payment Option
Payment Order No AUCTIONLIVESTG2583

ion Name

o Local
Bodies) Department, Haryana)

Purpose Name Participation Fee

Total Amount ¥ 236000

Do You agree to pay an amount of ¥ 2,360.00

© Copyright 2024 Maharashtra Knowledge Corporation Ltd. Al Rights Reserved

4. Complete the transaction. And Then Click on the Pay EMD Button.

Payment

Transaction Status: success

Pay EMD Feo

Allocation

R Heuoe.eoeR: ORI PEaE ~eaGHE Y o iR

iv. Refund Details: Refund details for EMD refunds is then added here.

wed vy ‘;I!i (ISERE W — E ‘
Auction MCHISAR-119

Refund Details

4 HAQupoe-®R: QMNP @ ceaGE T eam Ul

1. Enter Details:
a. Account Holder Name
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b. Bank Account No (Please Enter bank account no carefully as the
EMD is refunded directly to the account holder)

c. Confirm Bank Account No
IFSC code (IFSC code is used to fetch the bank details of the
bidder.)

e. After adding IFSC code, bank details is displayed to the bidder.

f. An option to upload the cancelled cheque or passbook front page
is displayed. Scanned copy of the same is then uploaded. And
click on save and next.

Fd A t;'__',w DA B I:l i
Auction MCHISAR-119 [ viowowe |

Refund Details

(1L
e oeauoe-@e®R: QR @EaE neGE sam 0

V. EMD Fee: select payment mode and click on payNow

1. Payment modes available are: PG and Challan.

e {;!;'.,u BEABSEE = I:l i
Auction MCHISAR-T19 EZ=
EMD Payment Transaction Histor v
9 BoupemoR: L ORPEAE -~eacE i saw 008

2. Complete the payment.
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Auction MCHISAR-119 EE=

EMD Payment

2 HQupoeeFR:=OfPEE ~eGH W eas 00
Note:

e After the expiry of Processing Fee and EMD end date and time, the participated
Auctions are then scheduled by the department on the given date.

e Scheduled auctions are then displayed to the bidder under the “Current Auction”
Tab.

e A passcode is sent to the bidder through the email and text message on the
registered mobile number and registered email address of the bidder.

e Auction start date and time are also mentioned in the email.

e The Bidder then can join the auction on the scheduled time and date with the help of
the Passcode.
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Auction Joining

1. Auction Joining:
a. Login to the e-Auction Portal:

Jisbest] (i}; pECESE = rstoicin @

Dashboard v

~

b. Go to the Current Auctions Tab.

isifsieic) ‘;!} e = srmsricin @
Current Auctions
o
i gory - i Auction Fees Auction StartDate/Time Auction EndDate/Time Action Details
MOHSAR-58 Rosidential- Auction for Help Monus! 1000 2024-1-27 15650 2026112721550

c. Click on the Join Button.

Enter Auction MCHISAR-58 Password

PassCode
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d. Enter the passcode received by mail or mobile in the given field and Click
on the Submit Button.

s itory

Auction Bidding Server Time
IP: 12.196.41178 27/1/2024 11:58:29 AM

sauravk@hkelin

Auction Information

Item Code Current High Place Bid Time Left

90,001 ~

e

e. The Bidding Screen is displayed to the bid. The bidding screen displays:
i. Auction Information:
1. Auction Code
2. Round No
3. Total Rounds
4. Other details
ii. Bid History: Track of the bids placed by the bidder.
iii. Bidding Module:
ltem Code
Current High
Place bid
Time left

P wnNPRE
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Bidding

Auction Bidding Server Time
IP: 1219641178 27/1/2024 11:59:50 AM

sauravk@hkelin

Leave Bid History

Auction Information

Auction Gode: Round Number Total Rounds:
MCHISAR-58 1 5
temn Details

Residential : HISAR > MUNICIPAL CORPORATION HISAR > TEST H1RS SECTOR3 -> TEST AREA 400 SQFT.3

Item Code Current High Place Bid Time Left

Modifier value : 10000
210,000 T~ The round will end in

1076 140,001

f. To place a bid:
i. select the multiple of the bid factor you want to raise the bid and then
click on place bid.
ii. The bid placed is then reflected in the bid history column.
iii. Each time a bid is placed, bid history is updated with the latest bid.

Auction Bidding ‘ Server Time ‘ Bid History

IP: 12196.41178 27/11/202412:00:12 PM
sauravk@hkclin —_— Rounct 1
Amount: 32,10,001
Auction Information @ 27/11/2024 12:00:08 PM

Round Numbe Total Rounds:

em Details:
Residential : HISAR -> MUNICIPAL CORPORATION HISAR -> TEST H1RS SECTOR3 —> TEST AREA 400 SQFT. 3

Item Code Current High Place Bid Time Left

076 210,001 Modifier value : 10000 n The round will end in

g. H1 Bidder:
i. If the bidder is the highest bidder, the following message is displayed to
the bidder.
ii. A congratulation message is also sent to the bidder for becoming the
provisional highest bidder
iii. System then asks the bidder to choose property of his choice.
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You are the Highest Bidder

Click on the = Openitem Selection button and select

property of your interest.

Property Selection

h. “Open Item Selection”:
i. Once the bidder becomes the highest bidder, Open item selection button
is enabled.

Auction Bidding Server Time Bid History
IP: T12.196.41178. 27/11/2024 12:23:27 PM
ssssss k@hkelin

Amount: ¥39,30,001
@ 27/11/2024 12:19:05 PM

Rounc: 2 <

‘Auction Information

Auction Code: Round Number. Total Rounds: Round:2
MCHISAR-58 2 5 Amount: ¥38,80,001

@ 27/11/2024 12:17:36 PM
ltem Details

Residential : HISAR -» MUNIGIPAL CORPORATION HISAR -> TEST H 1RS SECTOR3 -» TEST AREA 400 SQFT. 3 P

Amount: ¥37,85,001

@ 27/11/2024 12:16:30 PM
Item Code Current High Place Bid Time Left

Rounc: 2
Amount: ¥37,75,001
@ 27/11/2024 12:15:14 PM

1076 239.30.001 Modifier value : 25000 n Next round will start in 1 mins:24 secs

Round: 2
Amount: ¥37,25,001
@ 27/11/202412:14:48 PM

Round:2
Amount: ¥36,85,001
@ 27/11/2024 12:14:03 PM

Rounc: 2
SR ) Ameunt €95,65,001

@ 27/11/2024 12:12:34 PM -

i. Item Selection:
i. Bidder then can choose the property of his choice within prescribed time.
ii. If the bidder did not choose property then the system randomly allocates a
property listed under the item selection to the bidder.
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Item Selection 8 x

You have been highest quoted bidder for this round. -

<> TESTH1RS I

Please select the property of your interest

Item Detais: = MUNICIPAL

SECTOR3 -» TEST AREA 400 SQFT. 3

TEST H1RS 165
TEST H1RS 167
TEST H1RS 168
TEST H1RS 170
TEST HIRS 171
TEST HIRS 174
TESTHIRS 175
TEST H1RS 178
TEST H1RS 177
TEST H1RS 178
TEST HIRS 179
TEST H1RS 180
TEST H1RS 181
TEST H1RS 182

TEST H1RS 183

Item Selection

TESTH1RS 248
TESTH1RS 240
TEST H1RS 250
TEST H1RS 281
TEST H1RS 252
TESTH1RS 263
TESTH1RS 254
TEST H 1 RS 256
TEST H1RS 250
TESTH1RS 257

© restHIRs 208
TEST H1RS 260
TEST H1RS 260
TEST H1RS 261
TEST H1RS 202

TEST H1RS 263

j-  The status of the selected property is then changed to Sold.
k. The bidder is then notified SMS for being the provisional H1 bidder for the
auction.

Property Details

TESTH1RS 253
TESTH1RS 254
TESTH1RS 255
TESTH1RS 256
TESTH1RS 257
TESTH1RS 258
TESTH1RS 259

TESTH1RS 260

TESTH1RS 261

TESTH1RS 262

TESTH1RS 263
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Bid Acceptance

1. Asthe auctionis concluded, then the auction is displayed in the concluded
auction list.
a. Assoon as the quoted bid is accepted by the authorities the bidder is
notified by mail to be the entitled H1 bidder for that auction.
2. The Bid Acceptance status is then displayed to the Bidder when the bidder clicks
on the action button for the concerned auction.
a. If the bid is accepted, then the link for payment of 10 percent of the
guoted price is displayed to the bidder along with the time as specified in

the auction policy.
b. If the bid is rejected, then the EMD is Refunded to the bidder’s account.

D g fi.:',‘ oo — :l z

Open Round-Wise
KARNAL MUNICIPAL CORPORATION KARNALT TEST SECTOR KI TEST AREASQM1
1] 1 1 10000
Available Properties
ROUND NUMBER ALLOCATED PROPERTY HIGHEST QUOTED VALUE (3) Bid Accepted? 10% payment TO BE PAID (¥)(10%"Highest Quote)-EMD 25% PAYMENT STATUS Allotment Fee
1 TESTK3 A 0 Coming
Test ¥ R 2024-12-18 17:35:44 2024-12-18 17:56:44
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